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Technology Is
changing the city




Technology Is
connecting the city







Technology Is
the city
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Technology Is
helping the city




IT Sub-Committee
Mandate

To investigate IT Solutions that provide:

Improved access to city services

Better communication with the public &

Enhanced management and oversight




What did we do in 20127

We provided technology solutions;

We automated manual
business processes;

We improved the management of |
information:

We protected privacy and fostered
openness; and

We kept the lights on...
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Day to day ...



IT Manages

11,546

Email Accounts




Estimated number of emails we
will receive in 2012

63,137,656
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130,693 service Desk

support calls this year
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Immunization Record Information System (IRIS)
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140,000 immunizations
annually recorded through IRIS



1

2,480 Sheaets booked this year




Emergency Management Information System

Welcome E TEAM™ Collaborative Software for Incident and Event Man: igemen

Ortawa

Are you ready ?
Etes-vous prét ?

Prepare Better. Respond Faster. Recover Sooner.

EMIS was used to Conduct a Reverse
911 Call to Citizens




eRecruitment

Automation of hiring and
on-boarding processes



Voice over Internet
Protocol Deployment

—

450 VoIP sets depléyed



ottawa.ca

Drupal Open Source Platform
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Forestry

Mobility Deployment

19 y 798 Work Orders Online



erviceOttawa Gateway

A more convenient way to access City Services

((Otmw Other City of Ottaws Websitss v m Search l.

How can we help? m

Track service request: Enter e-mail address Enter service request ¥

» Top Services

By intx LichnCen and Permits POPULAR REQUEST REPORT PAY REGISTER
Roads and Transportation j A
Ditor Wl Erararimant ‘r“f Abandoned shopping carts Report
Garbage and Recycling

Recreation and Culture '::15. Classes and activities —recreation registration Register

Health and Safety
City Hall E Fall Cleaning the Capital Redgister

-E «= Garbage and recycling collection calendar Renpsat



g Central
 Knowledge Base

W8 for the 3-1-1
“+ 4Contact Centre =

Reliable Accurate

Information



geoOttawa - eMap
Replacement

['] geoservices, geoottawa,

| Parcel I Admin
Address: 110 LAURIER AVE
POSTaT Code: KiFild
Address Quatificarion: Unknown
‘, PIN: 041360077
Farcel Type: p
Bl viard Name: WARD 14 - SOMERSET - Diane wolmes

P10 R
& pick-up dav. -Cal
Directions To Here Directions From Here

Get Zoning Information |




Electronlc Patlent
Care Records




5.3 million website hits to date

C)/Bib/iothéque

publique d’'Oltawa



http://ottawa.bibliocommons.com/dashboard

2.9 million BiblioCommons
Searches to date

City of Ottaws 0g CONTACTUS  LOGIN  FRANGAI

L b - PUMMM | Please enter your search terms |55;~ﬁ: H : RESERVE
; ra ry I I ‘ HDSIME
Efbhﬂ'theque {3’ Catzslogus {:3' Websitz C" Artizles heonuTER

publigue d'Offawa

Home  Find an ltem  Using the Library Recommendations Programs  About OPL

Catalogue ltems  Digital Media Online Articles

Heed help with the new
» Search for books, “ .
movies, music and Search for books, movies, music and more catalogue?
more All About Our New Catalogue Site See our FAQs

Make lists, write

. Try watching one of our video
reviews, trade : g

) All About Cur New Ve have transfoermed our old web catalogue into a highhy tutorials.
recommendations Catalogue Site interactive, =ocial discovery environment.,
Suggestion to . Send us your guestion, we're
- Specizl Collections Start your earch here, or from the 2earch box on the top of happy to help.
Purchase Bomow iterms other than every page. vou wil be taken to our new catalogus,
. A wrered b Biki Azk =taff at your branch.
Interlibrary Loan mooks 3nd medis powered by Bibliocommans.
Can't Find What You're hew Titl=: Keyword [
Looking For? * Mew catslogue FAD: |
GOkl

Hzlg me with my ssarch.

Tl Elm b fomle o o om0 o el
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2.1 million items tagged with
RFID (Radio Frequency ldentification)
labels to date


http://ottawa.bibliocommons.com/dashboard
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GPS Salt Tracklng




Vital Stats Web

Application

Please enter user name and password to log in Vital Statistics

The red asterisk besides text box indicates mandatory field.

User Name: ¥

Password: | |2

Log in

[L

Forgot Your Password 7




S E RV I Social Eligibility Reporting and
Vendor Information System

Q 1 L.
The SERVIS application allowed us to

process 135, 692 Client Cases



Automated
Water Meter
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Lobbyist

Registry

ServiceOrttwa

City of Ottawa Lobbyist Registry

Log In

Flease enter your username and password. Eeaister if you dont have an

Account Information
Username

Password

Forgot Password




Grew the Apps catalogue by 50%

The catalogue now has 120

separate data files
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Recreation Apps
Open Data ... =25

Resse0 Flasse siect & ol




OC Transpo App Gallery

pv .

OC Transpo

HOME LIVE TRANSIT FARES ROUTES & OTTAWA EVENTS RIDING WITH ABOUT
UPDATES ‘ MAPS ‘ DESTINATIONS l OC TRANSPO ‘ OC TRANSPO

DEE @ =

» Live Updates Commun]ty App Gallery
» Mobile Transit apps make it easy to take the bus. These apps
+ OC Transpo’s Official iPhone App Select your device from the list below to see what is currently available. Check back on a regular basis to see what’s new.

» Community App Gallery Have an app that you would like to see featured? Submit it here.

» Mobi OC Transpo does not sell, license or support these appiications. Please read reviews carefully before you begin your download.
» Register For Alerts

» Feedback ﬂ Apple ' i Android a BlackBerry L) web Other

» Developers

Search

Dead Simple Bus Updates > In )
mandatory) a im

2 Route & .

A [optional) es 17m 1

Ca



OC Transpo

Over 150,000 Next
Bus Arrival

Requests Daily
(iPhone/SMS)
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1,034 buses (including ParaTrar‘iﬂép)’

connected to the mobile netwrk
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Internet Security
Upgrade

Blocked
2 Million
Malicious
Websites
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Technology
Roadmap |

FOUNDATION
TECHNOLOGY INFRASTRUTURE
LIFECYCLE

RENEWAL INITIATIVES




Enterprise Print
Managment stem

In year one, -~
tangible '
efficiencies
are estimated \°
to be $1M




Counmllors Portal




Interactive
Voice Response

Call Routing for 311




Service Request

Status Lookup

Residents can check the status
of their service requests online




Garbage Collection Tool

Collection Schedules and Reminders

How should we notify you?

Mon Thu
WWhat iz the best way for Recollect to remind vou? You 3 B
E4 Email
Send me an E-Mail to remind me of my collection =chedule.
7 11
¥ Twitter 14 18
Send me a direct mezzage through twitter to remind me of 1
21 25

. Phone Call

Call my miokile or home phone to remind me of my collsction
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Mobile Worker

Enablement




Event Central




Recreation Program

Registration
Ouna | 186,982
ecreation e _

eGuide

Fall 2012-Winter 2013

Classes for Children X : ‘ h ‘ The # Of TOtaI
Table of Contents | . .f &, : ’. " CIaSS Program

Arts Centre Classes........cuvviieieiinierienen
Arts in Your Neighbourhood ............cc.....

Performing Arts " RegIStratlonS

..
T
»

(Dance, Drama, MUsic) .......ccocuvviieanns
Visual Arts
(Cartooning, Drawing and
Painting, Digital Photography,
Potteny) i a o
Certification...
Martial Arts ...
Sports .......
Drop-ins ........
General Interest..
Workshops .........

¢4
PROGRAMS ARE R
SAFE*FUN
AFFORDABLE

v/ fee support “ facilities



TIMS

TAXI INFORMATION MANAGEMENT SYSTEM
- » . ]
h - 3737 Licences issued

*Ta




Technology
at the city Is...
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aking a difference

roviding solutions
pportunity realized

aising the bar
ransforming how we do business
utomating processes

ew Ideas
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