
 
  



 
 
 
 
 
 
 
 
 
 

 

 

 

 



  

Table of Contents 

 



 
 

 

Canada’s Capital Region is 
preparing to meet the 
challenges of the 21st 
century.  
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Canada’s Capital Region will retain its great natural beauty, a 
strong diverse economy and vibrant communities.  We aspire to a 
future where the outstanding quality of life we are known for can be 
maintained indefinitely without undermining the health and the 
stability of natural systems.  We are committed to creating a future 
where people flourish through a strong economy and a vibrant, 
creative culture and where our relationship with the natural world is 
one of respect and stewardship. 
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Tracking our progress towards sustainability 
 

 

 

 
 
 

 

Summary of Indicators 

Goals           Indicators 
Connectivity and Mobility         1. Percentage of residents who walk or cycle to work 
Health and Quality of Life         2. Percentage of residents aged 15 and over with less than a high-school education 

Housing           3. Households paying 30% or more of their income on housing 
 
  

Goals            Indicators   
Economic Prosperity           4. Percentage of residents aged 20-24 who are participating in post-secondary education, 2010 
Economic Prosperity           5. Percentage of residents who are immigrants from another country 
Governance and Decision-Making      6. Rates of volunteerism 
  

Goals           Indicators 
  Culture and Identity   7. Percentage of residents who are bilingual in both English and French  

   8. Per capita spending by municipal governments on festivals and grants to non-profit    
organizations 

Food and Agriculture          9. Consumption of agricultural land and other land for development 
  

Goals         Indicators 
Climate Change        10. Greenhouse Gas Emissions per capita 
Energy          11. Daily vehicle kilometres travelled per capita 
         12. Percentage of residents who commute by transit 
         13. Apartment construction as a percent of new housing 
Materials and Solid Waste               14. Total residential waste per capita and residential waste diversion rate 
Water and Wastewater        15. Average number of litres of water used per person per day 
Biodiversity and Ecosystem Health 16. Water quality rating of the Ottawa River entering and leaving the region 
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Almost 9% of Ottawa-
Gatineau residents 
walk or cycle to work.  
 

 
 

 
Connectivity and mobility  

 

Did you know? 
 

Source: City of Ottawa, Planning and Growth 
Management
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Health and quality of life 

 

 

Education level is one 
of the leading social 
determinants of health.  

 
Snapshot: Regional Health 
 

 Outaouais Ottawa Canada 

Percent 
Obese 
 

22.1% 15.5% 17.9% 

Low Birth 
Weight (% of 
live births) 
 

5.4% 5.7% 6.0% 

Current 
smoker, daily 
 

22.4% 9.4% 20.1% 

Influenza 
Immunization 
 

26.8% 43.3% 32.2% 

Perceived 
health, very 
good or 
excellent 

59.5% 65.4% 60.5% 

 
Source:   
Statistics Canada, Canadian Community Health 
Survey, 2009 http://www12.statcan.gc.ca/health-
sante/82-228/index.cfm?Lang=E 

_______________________ 
1     What Makes Canadians Healthy or Unhealthy?  Public Health Agency of Canada.  
       http://www.phac-aspc.gc.ca/ph-sp/determinants/determinants-eng.php#unhealthy 
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http://www12.statcan.gc.ca/health-sante/82-228/index.cfm?Lang=E
http://www12.statcan.gc.ca/health-sante/82-228/index.cfm?Lang=E
http://www.phac-aspc.gc.ca/ph-sp/determinants/determinants-eng.php#unhealthy


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

  
Housing 

 

Housing is more than just 
a place to sleep. Good, 
secure housing helps 
people maintain social 
relationships and 
establish a place in their 
community.   

 

 

 

 

 

_______________________ 
2   City Housing Strategy 2007 to 2012.  City of Ottawa   
http://www.ottawa.ca/residents/housing/housing_strategy/index_en.html 

Did you know? 

The City of Ottawa subsidizes 
approximately 1,000 shelter spaces in 
two City-operated family shelters, eight 
community shelters and overflow facilities 
as needed. 
 
Source: City of Ottawa, Housing 
http://www.ottawa.ca/residents/housing/homel
essness/index_en.html 
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 Economic prosperity 

Most young adults in 
the region are still in 
school, preparing for 
the workforce and 
life-long learning. 
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_______________________ 
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http://www.cli-ica.ca/en/about/about-cli/indicators/know-pse.aspx
http://www.cli-ica.ca/en/about/about-cli/indicators/know-pse.aspx


 

 
 
 
 
 
   

 
Economic prosperity 

 

Economic prosperity in 
Ottawa-Gatineau 
depends not only on our 
ability to attract skilled 
immigrants from other 
countries, but also on 
our success in 
integrating these 
newcomers into our 
society and the 
economy. 
 

 

Snapshot: Immigration in Ottawa, 2006 
 

 

 

 

 

_______________________ 
4   City of Ottawa.  Planning and Growth Management Department. New Growth Projections for 2006 – 2031.   
     http://ottawa.ca/residents/statistics/new_growth/index_en.html 9 

http://ottawa.ca/residents/statistics/new_growth/index_en.html


 

 
  

 

Did you know? 
 
In 2008 just over half (53%) of 
Ottawa and Gatineau residents 
socialized at least a few times 
each month with people from 
other cultures, below the national 
average of 71%.  Interaction 
across cultures supports 
sustainability by bringing more 
ideas, options and opportunities 
to the table.   
 
Source: Canadian Council on Learning.  
2010 Composite Learning Index.   
http://www.cli-ica.ca/en/about/about-
cli/indicators/live-cultures.aspx
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Governance and decision-making 

 

Volunteering is a measure of 
participation in decision-making, 
of engaging with others in the 
community to achieve a common 
set of goals.  It strengthens the 
social fabric of a community and 
creates a better understanding of 
the needs of others.   
 

 
 

Community Belonging 
 
Two-thirds (66%) of Ottawa residents reported 
very strong or somewhat strong feelings of 
belonging to their local community compared 
with just over half (55%) of Gatineau residents in 
2009.  Sense of belonging generally increases 
with physical or mental health, although these 
likely do not account for the differences within the 
region.  Rather, community belonging varies here 
with language spoken at home.  In Quebec, 61% 
of people who speak English at home had strong 
feelings of community belonging compared with 
54% whose home language was French.  
Outside Quebec, the two language groups had 
similar levels of belonging—68% English, 67% 
French.   

Source:   Statistics Canada.  Health Reports:  Community 
belonging and self-perceived health, findings. 
www.statcan.gc.ca. See data 
http://www.statcan.gc.ca/daily-
quotidien/100615/dq100615b-eng.htmat  

 
 

_______________________ 
5
 Canadian Council on Learning. Composite Learning Index. http://www.cli-ica.ca/en/about/about-cli/indicators/live-

volunteering.aspx  Includes data for volunteering in Ottawa and Gatineau. 
6
 Statistics Canada. Caring Canadians, Involved Canadians: Highlights from the 2007 

Canada Survey of Giving, Volunteering and Participating.  2009.  http://www.statcan.gc.ca/pub/71-542-x/71-542-
x2009001-eng.pdf 11 

http://www.statcan.gc.ca/
http://www.statcan.gc.ca/daily-quotidien/100615/dq100615b-eng.htmat
http://www.statcan.gc.ca/daily-quotidien/100615/dq100615b-eng.htmat
http://www.cli-ica.ca/en/about/about-cli/indicators/live-volunteering.aspx
http://www.cli-ica.ca/en/about/about-cli/indicators/live-volunteering.aspx


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
Culture and identity 

Canada’s Capital Region 
has been home to both 
English and French-
speaking residents for 
more than 400 years but 
both groups are 
increasingly diverse.  

 

 

Did you know? 
 
In 2001, personal incomes for bilingual 
Quebecers were $8,000 to $10,000 higher than 
for their monolingual counterparts. Bilingual 
Ontarians earned an average of nearly $4,000 
more than monolingual Anglophones.  

Source:  Canadian Council on Learning.  Parlez-vous 
Francais?  The advantages of bilingualism in Canada. 
October 16, 2008. 
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Culture and identity 

_______________________ 
7    Programme de soutien aux organismes culturels, État de la situation de 2005 à 2011 Ville de Gatineau, 2010 

Every place has a 
unique identity that 
reflects its history, 
natural setting, values, 
social relationships and 
creativity.   
 

 

 

 
 
 
 

 

 _______________________ 
4
 Canadian Council on Learning. Composite Learning Index. http://www.cli-ica.ca/en/about/about-cli/indicators/live-

volunteering.aspx  Includes data for volunteering in Ottawa and Gatineau. 
5
 Statistics Canada. Caring Canadians, Involved Canadians: Highlights from the 2007 

Canada Survey of Giving, Volunteering and Participating.  2009.  http://www.statcan.gc.ca/pub/71-542-x/71-542-x2009001-

eng.pdf 

Both municipalities were above the provincial median of $3.62 for Ontario.  Going forward, we will measure our 
contribution to local arts and culture as an indicator of our investment in ourselves and our future 
 



 

 
 
 
  

Food is central to our culture, our 
celebrations, and our daily lives.  
 

 

 
Food and agriculture 

Did you know? 

Food security exists when all people, at all 
times, have physical and economic access 
to sufficient, safe and nutritious food to 
meet their dietary needs, as well as to 
culturally acceptable food preferences for 
an active and healthy life. As well, foods 
are produced as locally as possible, and 
their production and distribution are 
environmentally, socially and economically 
just.   

Source: Mission statement, Just Food.  
http://www.justfood.ca/about.php 
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Urban Boundary 

Greenbelt 



 

 
 
 
 
  

Did you know? 

80% of Canadians surveyed in 
2011 think there is solid evidence 
of global warming, compared with 
58% of Americans.  Further, 6 out 
of 10 Canadians who believe the 
planet is warming think that it is a 
very serious problem.  Canadians 
believe that all levels of 
government have a great deal of 
responsibility to address global 
warming, including 42% who 
believe local governments share 
this role.   
 
Source:  Public Policy Forum.  February 
23, 2011.  Climate Compared:  Public 
Opinion on Climate Change in the 
United States and Canada. 

 
Climate Change 

We produce most of 
the greenhouse 
gases (GHGs) in the 
region by heating 
our homes, schools 
and offices, and 
travelling between 
them.   
 

 
 
 

 

_______________________ 
8  Human Activity and the Environment: Annual Statistics 2007 and 2008.  Statistics Canada. 
http://www.statcan.gc.ca/pub/16-201-x/2007000/10542-eng.htm  
9 Energy Efficiency Trends in Canada, 1990 – 2007.  Natural Resources Canada.  
http://oee.nrcan.gc.ca/publications/statistics/trends09/chapter3.cfm?attr=0(Accessed on February 9 2011) 
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http://www.statcan.gc.ca/pub/16-201-x/2007000/10542-eng.htm
http://oee.nrcan.gc.ca/publications/statistics/trends09/chapter3.cfm?attr=0


 

 

The more cities spread out, 
the more we travel and 
contribute to GHG emissions 
from private automobiles.   
 

 
 
 
 
 
 
 

 
Energy 

Daily vehicle kilometres travelled per capita 

_______________________ 

10   2005 Origin-Destination Survey Key Findings. TRANS. http://www.ncr-trans   

       rcn.ca/index.php?toc=content&ID=6&lang=en 
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Did you know? 
 
In 2005, on-road vehicles in Canada consumed 
approximately 29.5 billion litres of gasoline and 10 
billion litres of diesel. 

Source:  Natural Resources Canada Canadian Vehicle 
Survey, Summary Report 
http://oee.nrcan.gc.ca/Publications/statistics/cvs05/pdf/
cvs05.pdf May 2007 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
Energy 

Increased transit use helps 
reduce greenhouse gas 
emissions by reducing the 
number of private vehicles 
on regional roads.   
 

 
 
 

Did you know? 

In 2005, 13% of all trips in the region over 
a 24-hour period were by transit, 
compared to 10% in 1995 and 15% in 
1986. 

Source: National Capital Travel Trends Study Parts 2 and 
3. TRANS Committee. January 2011. http://www.ncr-trans-
rcn.ca/uploadedFiles/resources/NCRTrendStudyParts2and
3-FinalReport_20110207.pdf 
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Energy 

Apartments enable 
more compact, 
complete 
communities that 
support transit, 
walking and cycling 
and reduced energy 
use.  
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Inside 
Greenbelt 

Outside 
Greenbelt 

Serviced 
Villages 

Scattered 
Rural 

Series1 -$1,000 $70 $500 $160 

-$1,200 
-$1,000 

-$800 
-$600 
-$400 
-$200 

$0 
$200 
$400 
$600 

Relative cost of growth 

Source: Hemson Consulting Ltd. Comparative Municipal Fiscal Impact Analysis.  
City of Ottawa. January 2009  

New housing units inside the Greenbelt provide the City with a net benefit of about 
$1,0000 annually, when potential revenues from the property assessment are compared 
with the projected costs of providing municipal services.  New housing outside the 
Greenbelt costs the City about the same amount as it yields in revenues, and a shortfall 
occurs in rural areas. These figures do not reflect full lifecycle costs. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Did you know? 
 
In 2009 in England, 80% of new 
housing was built through 
intensification on previously 
developed land.  
 
Source:  Department for Communities 
and Local Government, UK 
http://www.communities.gov.uk/plannin
gandbuilding/planningbuilding/planning
statistics/landusechange/ 
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Materials and solid waste 

Residential waste per capita and waste diversion 

21 

Whether at work or at home, we all generate waste. 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Did you know? 

Collectively, Ottawa and Gatineau 
residents generated 443,192 tonnes of 
waste at home in 2010. This is the same 
weight as approximately 28,900 double 
decker buses! 
 

Our residential waste is only the tip of the iceberg.  Between 
60% and 70% of the total waste created in the region is 
waste from industrial, commercial and institutional (IC&I) 
facilities such as schools, offices, hospitals, shopping malls, 
and restaurants.  IC&Is also include construction and 
demolition waste – everything from kitchen renovations to 
major construction sites. 
 
The Cities of Ottawa and Gatineau are responsible for 
collecting and disposing of residential waste.  However, the 
larger ICI stream is collected by private contractors and 
regulated by the Province. 
 
In future, we will monitor how much waste we produce and 
where it goes when we are finished with it.   
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Managing our water 
consumption helps us manage 
our infrastructure and make 
more efficient use of it.   
 

 

 

 
 

 

Did you know? 

In 2010 a decrease in water 
consumption in Ottawa plus upgrades to 
the system helped defer two major 
treatment plant expansions scheduled in 
the next 10 years.  The Britannia Water 
Purification Plant expansion valued at 
$48 million and a $214 million expansion 
of the Robert O. Pickard Environmental 
Centre (ROPEC) were deferred.  
 
Source:  Water Efficiency Plan Annual Review.  
Report to Ottawa Planning and Environment 
Committee,2010 05-25 
http://ottawa.ca/calendar/ottawa/citycouncil/pec/
2010/05-25 

 
Water and wastewater 
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_______________________ 

11  Environment Canada.  2010 Municipal Water Use Report.  Municipal Water Use, 2006 Statistics.  

http://www.ec.gc.ca/Publications/default.asp?lang=En&xml=596A7EDF-471D-444C-BCEC-2CB9E730FFF9 
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http://www.ec.gc.ca/Publications/default.asp?lang=En&xml=596A7EDF-471D-444C-BCEC-2CB9E730FFF9


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Healthy Environment: Water and Wastewater 

Most of the water in the region drains 
into the Ottawa River as it passes 
through our communities.

 
Biodiversity and ecosystem health 
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Did you know? 

Water quality is linked to forests and 
wetlands, which also provide essential 
habitat and biodiversity.  In Ottawa, the 
total forest cover exceeds the 30% 
target set in the Official Plan, but the 
quality of cover is a concern due to the 
presence of invasive species like 
buckthorn and the loss of unique interior 
forest habitat.  Forests filter and slow the 
flow of surface water, while wetlands 
serve as giant sponges to hold, clean 
and cool water. 
 
 

 

 
 

_______________________ 

12   Water Quality in Ottawa’s Rivers and Streams.  City of Ottawa. Water Environment Protection  
        Program.  May 2006. 
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Canada’s Capital Region:   
How sustainable are we now? 

 
 Overall, Canada’s Capital Region has cause to celebrate its current 
achievements, but improvements in many areas need to continue if we are 
to achieve our goals. 

  

 

 

 

 

 _______________________ 

13   Ipsos Reid Public Affairs.  2010. National Capital Commission.  Strategic Market Research (Phase  
       II). 27 



 

 
 

Goal Indicator Improve Continue 
to Improve 

Celebrate 

Connectivity and 
Mobility 

1. Percentage of residents who walk 
or cycle to work 

 x  

Health and Quality 
of Life 

2. Percentage of residents aged 15 and 
over with less than a high-school 
education 

 x  

 
Housing 

 

3. Households paying 30% or more of 
their income on housing 

x   

Economic 
Prosperity 

4. Percentage of residents aged 20-24 
who are participating in post-
secondary education, 2010 

 

  x 

Economic 
Prosperity 

5. Percentage of residents who are 
immigrants from another country 

 x  

Governance and 
Decision-Making 

6. Rates of volunteerism   x 

Culture and Identity 
7. Percentage of residents who are 

bilingual in both English and French 
  x 

Culture and Identity 

8. Per capita spending by municipal 
governments on festivals and 
grants to non-profit organizations  

 x  

Food and 
Agriculture 

9. Consumption of agricultural land 
and other land for development 

x   

Climate Change 
10. Greenhouse gas emissions per 

capita 
x   

Energy 
11. Daily vehicle kilometres travelled 

per capita 
 x  

Energy 
12. Percentage of residents who 

commute by transit 
 x  

Housing 
13. Apartment construction as a 

percent of new housing 
 x  

Materials and Solid 
Waste 

14. Residential waste per capita and 
waste diversion  

 x  

Water and 
Wastewater 

 

15. Average number of litres of water 
used per person per day 

 x  

Biodiversity and 
Ecosystem Health 

16. Water quality rating of the Ottawa 
River entering and leaving the 
region 

 x  
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