
1. CRIME PREVENTION THROUGH ENVIRONMENTAL DESIGN

COMMITTEE RECOMMENDATION AS AMENDED

That the Ottawa-Carleton Regional Transit Commission approve that $10,000 be
provided to the Women’s Action Centre Against Violence (WACAV) for safety audits
of already constructed transitway stations in 2000.

DOCUMENTATION

1. General Manager, OC Transpo’s report dated 19 Jan 00 is immediately
attached.

2.  Extract of Minute, Transit Services Committee of 26 Jan 00, follows the
above noted report and includes a record of the vote.

3. Extract of Draft Minute, Transit Services Committee of 22 Mar 00 follows
the Minute Extract of 26 Jan 00 and includes a record of the vote.



OTTAWA-CARLETON REGIONAL TRANSIT COMMISSION REPORT
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Your File/V/Réf.

DATE: 19 January 2000

TO/DEST: Co-ordinator, Transit Services Committee

FROM/EXP: General Manager

SUBJECT/OBJET: CRIME PREVENTION THROUGH ENVIRONMENTAL DESIGN

DEPARTMENTAL RECOMMENDATION

That the Transit Services Committee receive this report for information.

BACKGROUND

An enquiry was tabled by Commissioner Byrne at the November 24 meeting of the Transit Services
Committee about the possibility of establishing a partnership with the Crime Prevention Through
Environmental Design Division of the Ottawa-Carleton Regional Police Services and the Women’s
Action Centre Against Violence (WACAV) to improve security in Transitway stations.

Commissioner Byrne’s enquiry was triggered by her involvement in a highly successful review of Lincoln
Fields Transitway Station by a team consisting of Constable Bill VanRyswyk, Len Blakely of OC
Transpo security and Karine Gauvreau of WACAV (Appendix A).

In addition, Commissioner McGoldrick-Larsen has also been concerned with security at Lincoln Fields
station as a result of a service change, introduced in August 1999, which required residents from
Barrhaven to make a transfer there to get to Bayshore.  She has also proposed some improvements to
enhance security at the station (Appendix B).
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DISCUSSION

a) Lincoln Fields Station

This station is one of the oldest in the Transitway system.  Since it was opened in 1983 there have been
many improvements in station design, including enhancements in security.  The station was scheduled for
an upgrade in signage in 1999 but this was delayed due to the pressure on resources caused by the
work associated with the very large service changes in 1999.  Signage will be upgraded in March or
April 2000 to bring it to the standard of recent stations (e.g. Place d’Orleans).

Constable VanRyswyk’s report on Lincoln Fields station was very helpful and reasonable.  A work
plan has been developed in response to the report which covers the implementation of many of the
recommended changes over the next few months.  This is shown in Appendix C.  The major items
included in the plan are a lighting upgrade at the entrance to the Carling Avenue overpass, additional
emergency phones on platforms 1 and 2, and the trimming of shrubs and trees to enhance sight lines
within the station.

2) Ongoing Program

We are currently undertaking a systematic lighting survey of Transitway stations and pathway
connections.  This will be complete by May 2000, and will be an important input to a more general
security audit.

We have had discussions and are in the process of obtaining agreement from Regional Police Services
to participate in an ongoing program of station audits.  The station reviews will be carried out at a rate of
one or two a month in an order which reflects need.  A list will be prepared prioritizing stations.  We will
also discuss with WACAV how they can participate in the security review.

In the short-term, the next two stations we will be covering will be Lees and Westboro stations.

Approved by
Gordon Diamond





























Extract of Minute
Transit Services Committee
26 January 2000

3. CRIME PREVENTION THROUGH ENVIRONMENTAL DESIGN
- General Manager’s report dated 19 Jan 00

Commissioner D. Holmes said she was pleased to see this item on the agenda and
the involvement of the Ottawa-Carleton Regional Police Service (OCRPS)in this
process.  She asked about the amount of funding budgeted in 2000 for the cost of
retrofits.  The Director, Planning and Development, Dr. H. Gault, indicated that,
while there is no specific budget for the program, $100,000 has been set aside for
safety and environmental issues, including the provision for closed circuit monitors
in transitway stations.  The General Manager, G. Diamond, indicated that staff will
provide additional information to Commissioners on this matter.

Commissioner Holmes proposed that funds be provided to the Women’s Action
Centre Against Violence (WACAV) to perform safety audits.  Commissioner
Holmes called this a legitimate expenditure and she expressed the hope the Police
Service will continue its involvement in the safety audits.

Commissioner W. Byrne proposed that this report be circulated to both the
Accessible Transit Advisory Committee and the Regional Transit Advisory
Committee for comment, since input from these groups would tie-in with the
ongoing work of safety audits. In reply to a question from Commissioner Byrne, Dr.
Gault indicated that the Police Service has not charged OC Transpo for its part of the
safety audit work to-date.

Commissioner J. Legendre inquired whether the safety audit at the St Laurent Station
will be undertaken this year.  Dr. Gault replied in the affirmative.  She added that
staff would like to do one to two stations each month and, in order to do so, the
stations will need to be prioritized from a security perspective.

Commissioner Legendre expressed interest in being involved in the St Laurent audit,
and also at seeing the partnership agreement to ensure no elements are missed.

The Committee Chair, A. Loney, asked whether safety concerns are part of the
process in the design and construction of new stations.  Dr. Gault indicated this was
the case and that Constable VanRyswyk, of OCRPS participates in the process.
Commissioner M. McGoldrick-Larsen suggested that Constable VanRyswyk be part
of the Environmental Design Team, along with representatives from WACAV.
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Transit Services Committee
26 January 2000

Commissioner Holmes expressed the view OC Transpo has to be more aggressive in
its dealings with the Regional Transportation Department, to ensure there is a
philosophical change to the Department’s approach to this matter.  The General
Manager, G. Diamond, replied that there is good dialogue between the Region and
OC Transpo when it comes to improving security measures.

At this point, the Committee considered the following Motions:

Moved by W. Byrne

That the Crime Prevention Through Environmental Design report and Action Plan be
circulated to the Regional Transit Advisory Committee (RTAC) and the Accessible
Transit Advisory Committee (ATAC) for comment and that staff report back to
Committee at it’s February 2000 meeting.

CARRIED

Moved by W. Byrne

That Constable VanRyswyk of the Ottawa-Carleton Regional Police Service (OCRPS)
and (a representative) from the Women’s Action Centre Against Violence (WACAV)
be part of the design team for any future stations and also review for comment and
recommendation the plans of new stations currently in the process of being built.

CARRIED
Moved by D. Holmes

That $10,000 be provided to the Women’s Action Centre Against Violence (WACAV)
for safety audits of transitway stations in 2000.

CARRIED



Extract of Draft Minute
Transit Services Committee
22 March 2000

INQUIRIES

3. Minutes of 26 January 2000

Commissioner Holmes referred to Item 3 of the Minutes of the Transit
Services Committee of 26 January 2000 in which she had proposed the
following Motion:  That $10,000 be provided to the Women’s Action Centre
Against Violence (WACAV) for safety audits of transitway stations in 2000.
While the Committee approved the Motion, it had not been forwarded to the
Commission for consideration, which she believed should have happened.
She thought there may have been some confusion with another Motion
approved during consideration of the same item, which addressed the issue of
a specific police constable being part of the design team for future transitway
plans, but not to do safety audits of presently constructed stations.  She asked
that the Motion be placed on the Commission Agenda for consideration and
that the Committee re-approve the Motion accordingly.  She emphasized that
the Motion deals with safety audits of presently constructed transitway
stations, not of new plans of future stations and it is much easier to use police
officers from the local districts who will be policing those stations to do the
safety audit with residents, rather than with the specialist, Constable Van
Ryswyk.

Chair Loney understood that staff were going to meet with the parties
involved to map out what stations would be done and to continue accordingly.
Dr. Gault confirmed that the money has been identified in the transitway
budget.  It was her understanding that the program would be developed jointly
with the Crime Prevention Through Environmental Design Division of the
Ottawa-Carleton Regional Police Services and OC Transpo’s own security
staff and with WACAV to do audits of current transitway stations.  She
indicated that there is a proposal to do all the stations within the next two
years.

Commissioner Holmes explained that it was never her intention to have a
“specific” police officer involved in the presently constructed stations
because she believed it was better to train the officers working in that area
and have them go through those audits with the residents.  Dr. Gault advised
that the Constable is actually providing a training course on a widely spread
basis and they will find a way to do a systematic audit of the stations.
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Commissioner Holmes believed, however, that the best training comes from
spending time with transit station users and the residents about what problems
have been identified.

Commissioner Byrne suggested that perhaps it should be run by the police
officers in that area as to whether or not they feel comfortable doing that
unless they have the training and the Staff Sergeant’s approval to take on that
responsibility.  She believed the police themselves should be a part of that
discussion as to who actually does the audit.

Moved by D. Holmes

That the Transit Services Committee recommend that the Commission approve
that $10,000 be provided to the Women’s Action Centre Against Violence
(WACAV) for safety audits of already constructed transitway stations in 2000.

CARRIED


