8.

STATUS REPORT
OTTAWA-CARLETON DISASTER RELIEF COMMITTEE

COMMITTEE RECOMMENDATION

That Council receive this report for information.

DOCUMENTATION
1.

Ottawa-Carleton Disaster Relief Co-Chair’s report dated 08 Nov 99 is immediately
attached.

2.

Extract of Draft Corporate Services and Economic Development Committee Minute,
16 Nov 99, immediately follows the report and includes a record of the vote.
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REGION OF OTTAWA-CARLETON
RÉGION D’OTTAWA-CARLETON

REPORT
RAPPORT

Our File/N/Réf.
Your File/V/Réf.
DATE

8 November 1999

TO/DEST.

Co-ordinator
Corporate Services and Economic Development Committee

FROM/EXP.

Co-Chair
Ottawa-Carleton Disaster Relief Committee

SUBJECT/OBJET

STATUS REPORT
OTTAWA-CARLETON DISASTER RELIEF COMMITTEE

DEPARTMENTAL RECOMMENDATION
That the Corporate Services and Economic Development Committee and Council receive
this report for information.
PURPOSE
To report to the Region of Ottawa-Carleton on the work of the Ottawa-Carleton Disaster Relief
Committee and the Eastern Ontario Disaster Relief Committee.

BACKGROUND
Following the Ice Storm of January 1998, a disaster relief committee was formed in OttawaCarleton, and in the seven (7) other regions of Eastern Ontario affected by the ice storm, to
administer the Province’s Disaster Relief Program. A list of members appointed to the OttawaCarleton Disaster Relief Committee is attached as Annex ‘C’.
The dual mandate of each disaster relief committee was to raise funds and to receive and settle
claims in accordance with criteria established under the Program. In order to ensure consistency
across Eastern Ontario, an “umbrella” committee was created to co-ordinate the disaster relief
effort, rendering the local disaster relief committees largely inactive
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Approximately 30,000 claims, valued at about 100 million dollars, were received by the due date
of June 15, 1998. The final batch of claims settlements were approved on October 1, 1999.
The Eastern Ontario Disaster Relief Committee is presently undergoing federal and provincial
audits and a provincial program review is in the process of winding up operations.
On Thursday, November 4, 1999, the Ottawa-Carleton Disaster Relief Committee held its final
committee meeting.

CONSULTATION
None required.

Approved by
Linda Seguin
LS/lf
Attach. (3)

ANNEX C
OTTAWA-CARLETON DISASTER RELIEF COMMITTEE

NAME
1

Linda Seguin (CO-CHAIR)

REGION

2

John Harris (CO-CHAIR)

NEPEAN

3

Larry Lesage

KANATA

Jean Pigott (original Co-Chair)

REGION

Ted Proulx (original Co-Chair)

VANIER

Pierre Bergeron

REGION

Joyce Stewart

GLOUCESTER

Gerald Dust

CUMBERLAND

Larry Malloy

REGION

Jim Kennelly

OTTAWA

Dr. Khaled Hashem

REGION

Linda Seguin\

REGION

Nick Leadbetter

REGION

Al Bouwers

RIDEAU

Myles Edwards

REGION

Don Skinner
Ken Hartin

2
3

OSGOODE

David Williams

L.A. (Sandy) Smallwood

1

NOMINATED BY

ROCKCLIFFE PARK
WEST CARLETON
(resigned from Committee - not replaced)
GOULBOURN
(resigned from Committee - not replaced)

member and current President of Eastern Ontario Disaster Relief Committee
member of Eastern Ontario Disaster Relief Committee
member of Eastern Ontario Disaster Relief Committee and Chair, Extreme Financial Hardship
Sub-Committee
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Extract of Draft Minute
Corporate Services and
Economic Development Committee
16 November 1999

STATUS REPORT
OTTAWA-CARLETON DISASTER RELIEF COMMITTEE (OCDRC)
- Ottawa-Carleton Disaster Relief Co-Chair’s report dated 08 Nov 99
Ms. Linda Seguin, Co-Chair, OCDRC, introduced Ms. Jean Pigott, founding Co-Chair,
OCDRC. Ms. Seguin then introduced herself and explained she was employed by the Federal
government, however had been loaned to carry out the ice storm recovery duties.
In review, Ms. Seguin stated in early 1998 Regional Council was required to assemble a team
of local volunteers to form the OCDRC. The Committee had a dual mandate of raising funds to
aid in the recovery effort and to receive and settle claims. Similarly at the same time, there were
seven other disaster relief Regions declared in Eastern Ontario. Ms. Seguin reported the
Province initially thought the relief program would be administered by eight separate local
disaster relief committees. However, as the work progressed it became clear, particularly in the
area of claims settlement, that it was important to ensure consistency across Eastern Ontario.
Therefore, an umbrella committee, entitled the Eastern Ontario Disaster Relief Committee, was
created, comprising of two members from each local committee, and leaving the local
committees tasked largely with fundraising efforts.
Ms. Seguin reviewed the report annexes and provided additional information on each.
Speaking to the Ottawa-Carleton claims, she noted that Ottawa-Carleton was not among the
hardest hit areas in Eastern Ontario, however, approximately $8 million in relief funds were
distributed in the Region. Ms. Seguin proudly stated that approximately $1.3 million of the total
$8 million funds raised in Eastern Ontario were raised in the Ottawa-Carleton Region.
Speaking to the OCDRC membership, Ms. Seguin expressed her sincere gratitude to the
volunteers that formed an effective team to deal with the disaster. She stated the membership
covered many areas of expertise such as construction, insurance, claims settlement, risk
management, media relations, fundraising, and community leadership. Ms. Seguin noted the
difficulties surrounding the initial task similar to managing a multi-million dollar insurance
company with no policy, no manual, no staff, no building, and no financial system. However,
the speaker expressed thanks to the Region for providing the necessary office space, staff, and
financial expertise, among other requirements once identified. Specifically, Ms. Seguin thanked
the following Regional staff:

Extract of Draft Minute
Corporate Services and
Economic Development Committee
16 November 1999

Mary Jo Woollam, Shane Kennedy and Liliane Frédérick, Regional Clerk’s Department
Bill Hilborn, Debbie Goodwin, Marcia Martin, and Don Gray, Finance Department
Tim Marc, Legal Department
Deirdre Luesby, Information and Public Affairs
Ms. Pigott also expressed her thanks for the tremendous support and assistance received from
Regional staff.
Ms. Pigott reported the Province was conducting a survey/program review to determine areas
for improvement. Once completed, she hoped the Chief Administrative Officer would review
this study with the OCDRC Co-Chairs and Regional staff as a learning tool and in preparation
for the next possible event. Ms. Seguin added she was the current Chair of the Eastern
Ontario Disaster Relief Committee, and they were preparing a complete disaster recovery
package, consisting of a manual, financial system, and claims management system.
Councillors Cantin, Stewart and Hill sincerely thanked the presenters and the OCDRC for the
dedication and perseverance displayed in completely the overwhelming task.
Chair Chiarelli noted the Province and various Ministries involved were extremely pleased with
the work completed by the Committee. He expressed his gratitude on behalf of the residents of
Ottawa-Carleton and Eastern Ontario. In closing, Chair Chiarelli stated the level of
commitment expressed throughout the task was a resemblance of the strength in human
resources available in the Ottawa-Carleton community.

That the Corporate Services and Economic Development Committee and Council
receive this report for information.
RECEIVED

