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1. PARA TRANSPO SERVICE CONTRACT EXTENSION

COMMITTEE RECOMMENDATIONS, ASAMENDED

That the Trangt Commission:

1. Approve a two-year extenson of the current Laidlaw Transt Ltd. contracts for
the provision of Para Transpo servicesfor personswith disabilities.

2. Writeto thefederal and provincial Ministers of Finance and Transportation to
reiterateits position on the need to access a portion of fuel taxesin order to
fund public trandt.

3. Expressits support for the Canadian Urban Transit Association (CUTA)'s
request for assistancein persuading the Province of Ontariotore-invest in
trangt capital infrastructure.

DOCUMENTATION

1 General Manager’ s report dated 8 Nov 99 isimmediately attached.

2. Extract of Draft Minute, Trangit Services Committee, 24 Nov 99, follows the report
and includes arecord of &l votes.

3. Generd Manager’s memorandum dated 17 Nov 99 providing additiond financid
information is issued separately.

4, Canadian Urban Transit Association (CUTA) letter dated November 25, 1999,
regarding Provincia Capital Funding for Trangt Infrastructure appears at Annex 1.
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TO/DEST. Co-ordinator

Trangt Services Committee
FROM/EXP. Generd Manager

SUBJECT/OBJET: PARA TRANSPO SERVICE CONTRACT EXTENSION

DEPARTMENTAL RECOMMENDATION

That the Transit Services Committee approve a two-year extension of the current
Laidlaw Transit Ltd. contracts for the provision of Para Transpo services for
personswith disabilities.

BACKGROUND

OC Transpo's exigting four and a hdf year contracts with Laidlaw Trangt Ltd. for the provison of bus
and automobile services for Para Trangpo will expire on 30 June 2000. These contracts, as with dl
other previous Para Trangpo contracts, provide for a two-year extension, subject to gpprova by the
Trangt Services Committee.

A proposd for this two-year extenson to 30 June 2002 has been received from Laidlaw Trangt. The
proposa, with minor adjustments to reduce the cost of providing Para Transpo service during the
extenson period, would provide Laidlaw with an incresse in remuneration effective January 01 each
year, based on the Consumer Price Index (CPI) for Ottawa, as published by Statistics Canada, but not
less than 3.25% in year one and 3.5% in year two. The increase in CPI effective 1 January 2000 which
is covered under the current contract, is currently projected to be 2.8%.

Assuming the level of service that was budgeted in 1999 (341,000 revenue hours of service) was
operated during each year of the two-year extension period, and that the CPI does not increase above
the minimum guarantees, the total contract cost for a two-year contract extension would be $28.8
million. This would be an average of approximately $470,000 per year above the current contract
payments.



During the two-year extenson, Laidlaw would be responsible for al costs associated with the provison
of the contracted portion of the Para Transpo service. This would include any additiona cogts they may
incur such as those associated with engine and  transmisson replacements, paint and body work,
increased kilometers, and any increases in the price of fud.

To evauate the proposal, staff compared it with bids received from other interested companiesin 1995;
the year Laidlaw was awarded the current Para Transpo contract. The proposal was aso compared
with the cogt, should OC Trangpo take over the complete operation of the Para Transpo service.

Ladlaw's bid in 1995 was $2.8 million per year lower than the bid received from our previous
contractor, Blue Line Taxi Company Limited, and dso lower than O'Brien Trangport by $2.3 million
per year. Based on our andysis, staff believe that, should we re-tender for the service, the result would
likely be higher costs and/or less service.

Our andysis dso indicates that the cost to operate the contract in-house, usng OC Transpo drivers and
maintenance gaff, would be considerately higher, even if we assumed no increase in the hourly rate paid
to the drivers beyond what Laidlaw are currently paying.

Ladlaw’'s bid in 1995 was dso congderably lower than what OC Transpo had been paying the
previous year. This has dlowed the creation of a Para Trangpo operating reserve fund which has been
used during the term of the four and a haf year contract to provide service with no requirement for
increases in Regiond funding.

Asuming Para Trangpo continues to operate the same level of service as in 1999 (341,000 revenue
hours), the present Para Trangpo operating reserve fund will be sufficient to cover dl additiond cogsin
2000 and in 2001. The Trangt Services Committee will have to make some tough decisions in 2002
with no operating reserve funds remaining to cover the additiona contract costs.

Ladlaw has provided Para Trangpo sarvice snce January 1996 and has fulfilled al contractud
obligetions.

Because there is currently no cost advantage to ether re-tender or to take any portion of the contracted
sarvice in-housg, it is to the Trangt Services Committee' s advantage to exercise its option to extend the
existing contracts for another two years until 30 June 2002.

To dlow sufficient time for the next successful bidder(s) to acquire the necessary vehicles and to set up
the appropriate facilities, tenders for the provison of the Para Trangpo service will be prepared by mid
2001 for anew contract to begin on 1 July 2002.



FINANCIAL ANALYSIS

The detailed financid information supporting the departmenta recommendation will be forwarded
Separately.

Approved by
G. Diamond



Extract of Draft Minute
Trangt Services Committee
24 November 1999

PARA TRANSPO SERVICE CONTRACT EXTENSION
- Generad Manager’ s report dated 8 Nov 99

The General Manager, Gordon Diamond, made reference to the recent celebration of Para
Transpo's 25" Anmniversary, cdling it a successful event.  Mr. Diamond thanked the
Commisson Chair, Al Loney, and Mr. Jeff Alguire, Chair, Accessble Trangt Advisory
Committee, for their attendance and Oxana Sawka for organizing the celebration.

Mr. Pat Larkin, Manager of Para Trangpo service, presented the report. He indicated that the
contract with Laidlaw Transit Services Ltd., which ends June 30", 2000, contains an option for
atwo year extenson. A proposa has been received from Laidlaw for an increase in the cost of
the contract of 3.25%in the firgt year and 3.5% in the second year as aminimum. Ladlaw will
be fully responsible for dl additiond cogts including engine and transmission replacement, paint
and body work on dl Para Trangpo vehicles and any increase in kilometers and in the price of
fud. Mr. Larkin expressed the belief it would be in the Commission’s best interest to approve
the contract extension.

Replying to a question from Commissoner J. Legendre, P. Larkin said the current contract calls
for a Cogt of Living (COL) increase effective January 1 of each year, based on the CPI
increase in the Ottawa area or on whatever can be negotiated between the two parties. He
added that the COL projection for January 1, 2000 is 2.8%. Laidlaw has requested 3.25% in
first year and 3.5 in second year as a minimum in order to accommodate the additional costs
enumerated earlier. Mr. Larkin agreed with Commissioner Legendre that the proposa before
Committee goes beyond the COL increase.

Commissioner Legendre wanted to know what percentage of the operationa costs are labour
coss. Mr. Jm English, Director, Finance and Administration, replied that labour represent 55
to 60% of the totd costs. Commissoner Legendre asked what are the factors that make it
unfavourable to bring the operation in-house. Mr. English sad a large component of the
increase for in-house service would be capitd costs, and having to build into those costs
depreciation alowances to replace facilities. The Commisson Chair, A. Loney, added that
switching over to an in-house operation at this stlage would generate substantia capitd codts at
the outset, whereas the proposa for a contract extension represents only atwo year time-frame.
Chair Loney pointed out the wage rate is one consderation and benefits is another. He drew
the Committee's attention to the data supplied on the comparison sheets for a more
comprehensve andyss.
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Commissioner L. Davis asked whether increases to drivers sdaries was factored into the
contract extenson increases. Mr. Larkin replied staff have no knowledge of whether or not
Ladlaw intends to pass some of the increase on to its employees. Commissioner Davis wanted
to know whether, as the contracting authority overseeing the contract, the Commission did not
have an obligation to determine this. Chair Loney reminded the Committee that Laidlaw has
just sSgned a new collective agreement with its employees, and this has implications for
increased labour costs to the company. Commissioner Davis recdled that, at the time the
contract was firgt dlotted, one of the principles had been that there would be no loss of income
to anyone trandferring from the previous operator, Blue Line. She requested someone comment
on dlegations that Ladlaw is making use of part-time workers and on the fact that an
experienced driver saw his salary reduced by $5,000 when Laidlaw took over the contract.

Mr. Ted Moorhead, Generd Manager, Para Trangpo Divison, Laidlaw Transt Limited was
present to answer questions of Committee. He indicated that the company’ s wage package for
drivers is higher than it was with Blue Line. In addition, workers will receive an incresse,
effective January 1, 2000 on a contract which runs until December 31st, 2000. With regard to
the use of part-time workers, Mr. Moorhead said al full-time employees receive between 76
and 84 hours in a two-week period. The company employs approximately 40 part-time
workers. Replying to further questions from Commissioner Davis about people transferring
from Blue Line to Laidlaw, and the loss of vacation dlotments, Mr. Moorhead clarified there
had been no trandfer of employees, rather new employees were hired. The Commissioner
recalled being assured no one would lose any of ther financid entitlements with the trandfer to
Ladlaw. Mr. Larkin clarified the company representatives had said the wage rate would be
continued but he could not comment on the other issues raised by the Commissioner.

Commissoner W. Byrne expressed concern about maintaining service levels virtudly frozen
snce 1993, except for two small, incrementa changes in the last few years. She was d<so
concerned about the un-accommodated trip requests having risen from 5,000 in 1993 to
40,000 in 1998 and by the fact that none of the initiatives undertaken by OC Transpo have had
a sgnificant impact on those numbers. Mr. Larkin responded by saying staff are projecting
35,000 single trip refusds this year compared to 40,000 in the last two years. He noted that,
while a number of demand management drategies have been implemented, there are not the
resources currently available on adaily basis to provide dl the service requested.
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Responding to Commissioner Byrne's query about difficulties with the Trapeze system, Mr.
Larkin indicated there have been improvements and the productivity level in October was higher
than at implementation. He pointed out that cancellations are down to 11%, partly because of
the new cancdllation policy and dso because of lower seniors fares and people moving to
conventiond trangit.

Commissoner Byrne asked about low floor buses, inquiring whether the arrival of winter,
coupled with the Region's snow clearing policy, will &ffect the vehicdle's accesshility. Mr.
Larkin said there will be up to 160 low floor buses by the end of the year however this number
will not be sgnificant enough to make a dent in Para Trangpo demand. The hope is that, by the
summer months, there will be a sufficient number of vehicles to attract Para Trangpo customers.
Commissioner Byrne cited demographics related to the rapidly aging population, and she asked
how the Commission will meet the increased demand for service from this clientde. Mr. Larkin
reiterated that staff are looking at demand management strategies and he opined that the review
of Para Trangpo digibility criteria will have a Sgnificant impact. Replying to further questions
from Commissioner Byrne, Mr. Larkin said the digibility criteria review is province-wide and is
expected to be completed over the next three months. He said it is not expected the review will
have a sgnificant impact in the year 2000 and the KPMG report cals for a three year period
before there can be full implementation. As to whether current users will be re-tested or
“grandfathered”, he said it islikely that alarge percentage will be re-tested.

Commissioner D. Holmes asked what percentage decrease of trip refusds did OC Transpo
want to achieve. Mr. Larkin replied that a 5% refusd rate across Ontario is the norm: in
Ottawa-Carleton the rate is somewhere between 4 and 5% and it is difficult to judge whether it
can be reduced to 3%. If those who can access conventiond transit were removed from Para
Trangpo, a much better qudity of service could be provided. Replying to a question from Chair
Loney, Mr. Lakin sad virtualy zero percent of requests from persons in whedchars and
scooters are currently being refused; for ambulatory customers, the vast mgority of medica
trips are being accommodated, and on many days, 100% of requests are met.

Mr. Jeff Alguire, Chair, Accessible Trandt Advisory Committee, began by saying there is a
need to maintain and increase service, given the demographics previoudy cited. He expressed
his support for the eigibility criteriareview, pledging that ATAC will work in partnership and do
its part to best use the resources provided. Mr. Alguire pointed out that the funds to cover the
Laidlawv contract extensgon will come from existing reserves, and he posited this cannot be
sustained over alonger period of time.

At some point in time, the Commission will need to take a serious look at how it will ded with
the aging population, with inflation and with other issues. He reiterated a comment he made at
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the 25th Anniversary celebration, namely, that a person with a legitimate disability who requires
Specidized trandt should have the same probability of getting that trip as someone without a
disability on conventiond trangt. Mr. Alguire said ATAC will be coming forward with digibility
proposds. He asked that, as an absolute minimum, the Commisson maintain the levels of
sarvice. In addition, there needs to be a serious look at increasing the service.

Mr. Alex Cullen, Executive Director, the Council on Aging, addressed the Committee. He
pointed out that, in 1993, there were 330,000 hours of service provided whereas in 1999 there
are 340,000: the 1993 budget was $15 million, whereas in 1999 it is $15.86 million. He said
he was pleased to hear there are demand management Strategies to counter the large number of
un-accommodated trip requests. Mr. Cullen said he has met with P. Larkin and Dr. Helen
Gault, and they have recognized there is alarge amount of pent-up demand not being met. The
Council on Aging's Fact Book on Aging contains data showing there are 80,000 seniors in
Ottawa-Carleton (1996 Census figures), an increase of 10,000 over the 1991 Census. Other
relevant data was highlighted:

the number of disabled persons has increased;

the percentage of the population over 75 years of age is 42%;

there will be 42,000 persons over 75 in the year 2001.

Mr. Cullen sad the Council on Aging supports the digibility review, but hard decisonswill have
to be made to compensate for the increases in the number of disabled and aged persons
Ottawa-Carleton is going to see. By the year 2031, 1 person out of 5 in Ottawa-Carleton will
be over 65. Mr. Cullen opined that the igibility review will not absorb the increase in seniors
and disabled persons. He asked that, when considering the year 2000 budget, the Commission
begin addressing the six year ggo/ He sad that, while there are many competing priorities for
the public purse, the requirements of the fastest growing population in the community must be
considered.

Committee Discussion

Commissioner H. Kreling spoke in support of extending the contract at this point in time, in light
of the massive changes underway in the trangt system, and dealing with service levels during the
budget ddliberations. He spoke about the challenges awaiting Para Trangpo in the future, saying
the Commission needs to look a whatever options are available to deliver the service. He
suggested that, rather than looking at the issue solely from a financid standpoint, every other
mgor congderation be examined in order to present the Commission with amenu of options for
providing the service. Commissioner Kreling posited this kind of andysis will be needed well in
advance of the contract expiry date. The staff report makes reference to formulating a new
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contract by mid-2001; at that time, the Commission should have a menu of options as opposed
to negotiating a new contract. Chair Loney directed that staff proceed with the analyss starting
in January 2001 to ensure there is sufficient time to examine the issue

Moved by H. Kreling

That an in-depth analysis of financial, physical and personndl resour ces be prepared
for consideration by the Transit Services Committeein advance of the June 30, 2002
expiry of the Para Trangpo services contract so that the Committee may fully consider
the various options available to provide Para Transpo Ser vices.

CARRIED

Commissioner Holmes expressed her disgppointment at hearing that reserves are being depleted
just to maintain the status quo and that there is no capability of adding service when so many
people are being refused. She expressed the hope the Commission will move faster on the
igibility criteria review, something that will have to go hand in glove with increesing funding.
Commissioner Holmes cdled it a scandd that there is no federd or provincid funding for trangt.
She asserted it is time for public discusson on this lack of funding, as well as on the digibility
criteria She asked who better than those being denied service being enlisted as dlies in the

lobbying effort.
Moved by D. Holmes
That OC Transpo (Para Transpo) bring back a report on options to deal with the

increase in demand and the continued 35,000 trip refusals and that this report be
consider ed as part of the 2000 budget process.

CARRIED

Commissioner Davis posited that the Commisson hasn't touched the tip of the iceberg in terms
of unanswered demand. She said the criteria whereby Para Transpo customers have to be able
to make it to the curb to access service must be examined to ensure persons needing medical
attention can get it. Commissoner Davis sad she wanted to know whether savings would
accrue by having someone else provide the service. She expressed her surprise at the fact there
wasn't more lead-up to the discussion, noting the options remaining at this Sage are either to go
to the market to see if anyone wants to compete or extend the existing contract. She aluded to
Councillor Krding's Mation, requesting that the andyss indude an andyss of the skill sets
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required by regular trangit drivers to accommodate the cross-over of Para Trangpo customers
to conventiona trangt vehicdes Commissoner Davis fdt the andyss should focus on a
seamless system and should include Light Rail trangt. She made reference to the fact some
Para Trangpo drivers have had reductions of $5,000 in their earnings, and have lost benefits that
were provided by the former service operator, i.e., additiona hours, a paid one-haf hour lunch,
different benefit levels. She asked that this dso be part of the andysis.

Commissioner Byrne said she wanted to see the matter of 35,000 trip refusals addressed. She
pointed out that, while there are initiatives in place, these are not having the desired effect.
Some of the factors that impact include accessbility problems with low floor buses in winter and
the fact that the digibility review may not be completed before the year 2001. Commissioner
Byrne said it is not known what percentage of the decrease from 40,000 to 35,000 represents
persons who are discouraged and are now shut-in because they can’t access public transit.
Councillor Byrne indicated this redtriction is not placed on able-bodied persons and making
public trangit available to everyone should be a priority.

Commissioner Legendre asked that the analysis contain a rea comparison of the benefits paid
to drivers in the Blue Line contract, prior to the factor which kicked-in a the end of that
contract, making that company unable to compete. With regard to the digibility review,
Commissioner Legendre pointed out it should not only focus on mobility impairment, but aso on
persons suffering from blindness, or with Down’s Syndrome, or with other impairments. He
sad he expected the decisons around this topic to be difficult to make, and staff should not try
to artificidly smplify matters to help the Commissioners. He asked that criteria be suggested to
address dl mobility issues.

Chair Loney pointed out that, presently in Canada, only the city of Edmonton is relatively close
to the level of service Ottawa-Carleton provides. On a per capita basis, the city of Toronto
provides hdf the service delivered here.  Staff have provided a report which identifies the
source of funding, but they have not said thisitem couldn’t be part of the regular budget and the
reserves be used to add service when required. Chair Loney said Commissioners will need to
be mindful of these facts during the upcoming budget deliberations. The proposd before
Committee is an effort at stability over the next two years to help the Commisson ded with
changes being forced upon it by the Province. In addition, some time would be required to
make a fundamenta change to a new provider. Aswadll, by the time the review garts, the new
municipa dructure will be in place, and the foundation must be in place for the service to
continue.
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Chair Loney sad he was anxious to get on with the review of the digibility criteria He
expressed the view there is congderable room for tightening up the rules without denying
anyone who really needs the service. He posited some will be surprised to see the amount of
sarvice used by some compared to others, the usage patterns and data on medicaly necessary
trips as opposed to other kinds of trips. Chair Loney pointed out that trips for recreationa
activities are dso a necessty.  The Commisson must focus on containing the costs and on
ensuring it is getting full usage of the service. Chair Loney saidd Commissioners must aso be
aware that the subsidy is likely closer to $22 dollars of taxpayer money for every trip taken on
Para Trangpo. If that kind of money is being spent, there must be assurancesiit is for those who
redlly need the service and not for someone who could use other transportation methods.

The Committee then consdered the saff recommendation:

That the Transit Services Committee recommend the Commission approve a two-year
extension of the current Laidlaw Transit Ltd. contractsfor the provison of Para
Transpo servicesfor personswith disabilities.

CARRIED

Chair Loney made reference to correspondence from the Canadian Urban Trangt Association
(CUTA) tabled with the Committee. He proposed, and the Committee agreed, that this be
incorporated as the second part of Commissioner Byrne's Motion:

Moved by W. Byrne
1. That the Commisson writeto thefederal and provincial Minister s of Finance and

Transportation to reiterateits position on the need to access a portion of fugl taxes
in order to fund public trangt.
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2. That the Commission express its support for the Canadian Urban Transit
Association (CUTAY's request for assistance in persuading the Province of
Ontario tore-invest in transit capital infrastructure.

CARRIED

Commissoner Davis suggested that Commissoners take a more active role than the one
described in Commissoner Byrne's Motion and set up appointments with senior ministers to
lobby on behdf of public trangt. Chair Loney thought this might be an unnecessary
complication, as gppointments have dready been made to see the Finance Committee. The
Gengrd Manager, G. Diamond, mentioned that CUTA was becoming a more aggressve
advocate for public trangt and he suggested the Commission choreograph its activities with the
asociaion for maximum effect.

Commissioner Davis made note of the fact that CUTA has only started coming to Ottawa to
lobby, notwithstanding the fact the association has been in existence for over 20 years. Shesad
her Motion is meant to further enhance CUTA's role by raising the issue in a complementary
fashion. Char Loney mentioned that, as part of the Federation of Canadian Municipdities
initiative on infrastructure, he has been party to meetings with Members of Parliament. He sad
he could agree with the Motion, aslong as it doesn’t dow down the process.

Moved by L. Davis

That a delegation of Transit Services Committee be established to meet with the
federal and provincial Ministersresponsiblefor transt issues.

CARRIED
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Canadian Urban Transit Association
Assoclation canadienne du trangport urbain

HEAD OFFICE/SI®GE SOCIAL  BUREAU DU QUEBEC
Sum 901, 55 York Steet 4612, rue Sainte-Catherine Quest
Torono, Ontarlo, CANADA  Moniresl (Québec) CANADA

November 25, 1999

address MSIR?  HIZ1S3
Dear (Mayor's name): {416) 3659800 Telephona/Téiéphone (514) 969-1002
(416)365-1205  FAX/Télbcopieur  (514) 989-9318
Re; Provincial Capital Funding for Transit infrastructure E-ma/C-électronique: transiteBe,yacty.on.ca
Web: www.cutaactu.on.ca

The Canadian Urban Transit Association's "Ontario Reglonal Committee™ encourages you to help
persuade the Province to re-invest in transit capital infrastructure. We invite you to place this item on your
next Council Agenda and to forward a copy of this letter (or one of your own) to your MPP(s) and to
Premier Mike Hamris. 7

We believe that investment in transit must be a partnership of the provincial and municipal govemments.
Municipalities cannot do it with the property tax base, alone. Either a portion of the fuel tax (as in Alberta
and British Columbia), or use of the Super Build Fund, could be looked upon as an immediate solution.

Timing is critical. A recently released CUTA survey shows that $4.1 billion in capital infrastructure will be
required in Ontario in the next five years, in order for transit service to remain sustainable. Many
municipalities have not had sufficient capital funding mechanisms to accommodate the rapid change in
funding. Instead, they have had to defer bus replacements and are running old vehicles (often 20
years+). The monetary pressures virtuaily eliminate the ability to upgrade to fully accessible,
environmentally friendly vehicles - vehicles which will attract new riders and support the local economy.

Transit use saves on road building, maintenance, land cost, policing, accidents, congesticn and
environmental impact. It frees up road use for the transport of goods. Commuters, students, seniors,
people with disabilities, the unemoloyed. under-empioyed, and tourists look to reliable transit for their
mobility. Yet, it is more oiten than nat, at the bottom of the politicat agenda.

ironically, a recent Environics poll indicates that the greatest transportation problem is "not sncugh sublic
transit*. It was the response given two-and-a-half times more often than "improving roads” and five times
more often than "building new roads”. The single highest response to soiving the transportation problem
was to "improve public transit”. Environics polls over the past five years show a strong and steady
increase in public support of transit. (In fact, transit is the second most popuiar means of transportation in
the country.)

It is tirme that we remirded the Province that we all require transit for a healthy economy and environment,
and that we cannot yet do it througn the municipal tax base aione.

Sincarely,

David W. Smith
Charr, CUTA Ontario Regionai Commitiee

cC.

The Hen, Mike Hams, Premier of Ontario

The Hon. David Tumbuil, Min. of Transportaticn

The Hen. Tony Clement, Min. of the Environment

& intenm Minster of Municipal Atfars & Hcusing

The Hon. Heien Johns, Min. cf Citizenship & Culture
The ~on. Elizabeth 'Nitmer, Min. of Heaith

The +Hon, .chn Saird. Min. of CcmmvSocial Ser/ices
The Hon. Al Pailadini, Min. of Economic Cev. & Trade
“ha Hen Cam Jacksen, Min of Tourlsm

Tha -“en. Smie Sves. Min of Financa/Ceaputy Minisier

Michael Roschlau
President & CET, CUTA

The Hon. Michael Graveile, MPP, Literal Transport Critic
£at Moylg, Exac. Dir., Assoc. cf Municpalites of Ont.

Jim Knight, Exee. Dir. Fed. ¢f Canadian Municipallties
Adatrice Schmied. =xec. Cir. Cnt, Comm,Transp. Assce.
Shella Rleharcscn, Exec. Zir. Ont. Goce Reads Asscc.
David Bragley. Sxec. Cir. Cnt. Trucking Assce.

Meather Beil, Exec. Cir. Municioal Firance Cfficers Assce.
Ken Ogilvie, Sxecutve Director, Piluticn Prcbe

Alan Tcnks, Charr, Graater ~crento Services Beart
Maycrs cf Cnar.o




