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REGIONAL MUNICIPALITY OF OTTAWA-CARLETON
MUNICIPALITÉ RÉGIONALE D’OTTAWA-CARLETON

REPORT
RAPPORT

Our File/N/Réf.
Your File/V/Réf.
DATE

9 October 1996

TO/DEST.

Co-ordinator
Corporate Services and Economic Development Committee

FROM/EXP.

Regional Chair

SUBJECT/OBJET

REQUEST TO THE PROVINCIAL GOVERNMENT
BY LOCAL LOEB FRANCHISEES FOR
THE ENACTMENT OF FRANCHISE LEGISLATION

DEPARTMENTAL RECOMMENDATION
That the Corporate Services and Economic Development Committee recommend Council
approve the following motion and direct the Regional Clerk to forward it to the Ontario
Minister of Consumer and Commercial Relations and the Premier of Ontario:
WHEREAS Loeb stores have been present in Ottawa-Carleton for many years playing
an important role in communities;
AND WHEREAS the Loeb stores have supported numerous charities and worthwhile
causes in Ottawa-Carleton;
AND WHEREAS these local small businesses have employed many staff and purchased
goods and services from other local businesses;
AND WHEREAS Ontario does not have legislation which deals exclusively with
franchising yet a major mechanism for conducting retail business is through the
franchisor-franchisee relationship;
THEREFORE BE IT RESOLVED that Council strongly supports local ownership of
businesses;
BE IT FURTHER RESOLVED that the Council request that the Minister of Consumer
and Commercial Relations enact franchise legislation that will be fair to both franchisor
and franchisee and will contribute to avoiding disputes between the parties.
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BACKGROUND
The Regional Chair received a letter dated September 30, 1996 from a local Loeb franchisee
requesting that Regional Council take a position respecting the situation between Loeb Inc.
(hereafter “franchisor”) and 22 Loeb franchisees (hereafter “franchisees”) in Ontario. A copy of
this letter is attached at Annex A. On June 28, 1996, the franchisees initiated legal proceedings
against the franchisor alleging that the franchisor has fundamentally breached the franchise
agreement with the franchisees. The franchisor, in turn, notified the franchisees that it was
terminating the franchise agreement with the franchisees effective November 2, 1996.
This report serves to place the matter before Committee and Council.

DISCUSSION
The situation in which the franchisor and franchisees find themselves has exposed several
concerns. First, ownership and operation of six Ottawa-Carleton Loeb stores will pass on
November 2, 1996 from local independent owner/operators to the franchisor, a wholly owned
subsidiary of Montreal-based Provigo Inc. The local franchisees, who possess an understanding
of their communities, have been supportive of many local charities, non-profit organisations and
sports teams Second, whereas many North American jurisdictions have enacted legislation
devoted to the franchisor-franchisee relationship, Ontario has yet to do so. The Premier of
Ontario and his Minister of Consumer and Commercial Relations have indicated that work on
franchise legislation has been restarted, as stated in a copy of a letter dated 16 Sep 96 from the
Premier of Ontario attached at Annex B. It is imperative that such an important mechanism for
conducting retail business as is the franchisor-franchisee relationship be governed by legislation
which ensures fairness and contributes to avoiding disputes
The councils of Rockland, Arnprior, Prescott, Ottawa, Osgoode Township, Sudbury, Sault Ste.
Marie, Blind River, Kirkland Lake, and Timmins have passed similar motions.

FINANCIAL IMPLICATION
There would be no financial implication were Council to adopt the recommended motion.

Approved by
Peter D. Clark
Attach. (2)

