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REGION OF OTTAWA CARLETON REPORT
RÉGION D’OTTAWA CARLETON RAPPORT

Our File/N/Réf.
Your File/V/Réf.

DATE 14 October 1998

TO/DEST. Coordinator
Community Services Committee

FROM/EXP. Commissioner
Social Services Department

SUBJECT/OBJET PROVINCIAL TASK FORCE ON HOMELESSNESS

DEPARTMENTAL RECOMMENDATION

That Community Services Committee receive this report for information.

PURPOSE

The purpose of this report is to present the highlights from the Provincial Task Force on
Homelessness Report  released on 9 October 1998.  An Executive Summary of the report is
attached at Annex A.

BACKGROUND

The Provincial Task Force on Homelessness was established in January 1998.  During the
subsequent months, the Task Force’s Chair  met with Ottawa Carleton’s Regional Chair, the
Community Services Committee Chair, Social Services Department representatives and
community agencies working with the homeless.   Task Force members toured local programs and
met with program participants.   Similar forms of consultation occurred in municipalities
throughout the Province.
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Based on consultations and a review of existing services and programs for homeless people, the
following Task Force recommendations were presented:

1.  To create an integrated network of accessible, community-based services and supports to
reconnect homeless people to society and strengthen their ability to stay connected.

This recommendation includes a holistic system approach to improve accessibility for people who
have difficulty obtaining mainstream services such as:  mental health, education, Ontario Works
and correctional services.

2.  To support municipalities as the local service system manager for homelessness services.

A $4 million homelessness fund has been created to support municipalities working with
community agencies and provincial ministries to develop  co-ordinated strategies to  achieve the
following outcomes:

Moving people from the streets to emergency accommodations;
Moving people from emergency to permanent accommodations; and,
Preventing homelessness by supporting the retention of permanent accommodations.

3.  To ensure greater emphasis on early identification and prevention of homelessness and to
support the retention of housing.

Emphasis is placed on municipalities working collaboratively with communities and service
providers to implement strategies that  achieve outcome goals.  In addition, the province will
provide flexibility to current funding arrangements in order to redirect funds towards these
strategies.

4.  To relieve Ontario and its municipalities of the substantial social assistance costs that
result directly from federal immigration policies.

A call for increased responsibility from the federal government in supporting refugee claimants,
providing services and tightening of criteria, monitoring and enforcing  sponsorship agreements.

5.  To improve the climate for private investment in rental accommodation.

It is suggested that municipalities consider initiatives that would create a more positive climate for
rental accommodation development: such as, decreasing development costs, reducing taxes for
new multi-residential rental buildings, introducing a single inspection authority for building, fire
and property standards, and ensuring municipal construction standards do not exceed provincial
standards.
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DISCUSSION

The report lays the foundation for dealing with a broad range of factors contributing to
homelessness.  The report reinforces the need for a maintaining the collaborative initiative
between municipalities, community  agencies, provincial ministries, and the private sector in order
to plan, develop, and implement programs and services that respond to the needs of persons at-
risk of becoming homeless as well as vulnerable persons in shelters and on the streets.

The key element for the Region of Ottawa-Carleton is the recognition of the primary role of
municipalities play as the service system manager for homeless services.  Already in this Region
there is a commitment across community agencies serving persons who homeless through the
Alliance to End Homelessness and the Social Services Department to collaborate and plan in a
strategic manner to support key initiatives.

The report refers to the need for the development of housing options and increased affordable
rental units.  We see the province as having to take on a more active role than is stated in the
report in this area.

In the end the report should be seen as a point of consolidation of efforts to date both in this
community and in the province to work toward ending homelessness.

PUBLIC CONSULTATION

Information has been provided to community agencies working with persons who are homeless.
A formal process is being considered that would facilitate provincial ministries, municipalities and
community agencies to develop a common framework for implementing the recommendations and
measuring outcomes.

FINANCIAL IMPL ICATIONS

Funding for implementation of these recommendations will be based on a provincial population
formula that results in Ottawa Carleton being allocated  $210,000 annually.  The first allocation
will be prior to March 1999.

Approved  by
Dick Stewart














































