REGIONAL MUNICIPALITY OF OTTAWA-CARLETON REPORT

MUNICIPALITE REGIONALE D’'OTTAWA-CARLETON RAPPORT

Our File/N/Réf. Information Previously Distributed

Your File/V/Réf. To Be Listed on Community Services
Committee Agenda 19 Feb 98

DATE 6 January 1998

TO/DEST. The Chair and Members of Council

FROM/EXP. Commissioner, Social Services Department

SUBJECT/OBJET CITY OF TORONTO INITIATIVE TO RELOCATE
HOMELESS FAMILIES (FOR INFORMATION)

Recently there were reports in the media that the City of Toronto has initiated a process to assist
homeless families, now residing in shelters within the new City of Toronto, to relocate to other
parts of Ontario into permanent housing.

The Social Services Department recently received the attached memorandum from the
Community Services Department of the City of Toronto providing background and an explanation
of this initiative.

To this date, we are not aware of any families who have been relocated to Ottawa-Carleton under
this initiative.

Approved by

Dick Stewart

Social Services Commissioner
copy to:

Chief Administrative Officer
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Bs: Housing Connections Program

The purpose of thia 18ner is 10 pr1avide you with s0me background infermation abaut the Toronto Housing
Canngchons pilot which has recently raceived significant media anention.

Hostel Services Division of Toronto Coawrunity Services Depariment bagan this new initiative in Qctober.
rlousirg Connacticns s a very modost program intended to assist families in our shetters to broaden their
housing search bayond Toronto. We describe (I as modast because wé expect that no more than 1% of
ihe 30.000 peaple who use our shehtars annually would paricipate i this Imitiative.

Whiita we are aware of jurisdictional sensitiviies surrounding such an inlpatlve, we do not accapt crilicism
(hat it is unfair 1o other municipalities. Surveys of hostel cliens that we have conductad aver a 5 year
petiot show Inat the number who have arrived from olher regions of Ontaric ranged from 11.3% 10 15.2%
of our caselead. These numbers are Wkely low given thal we only counted those who had arrived in
Toronto less than a year ago.

The 1 lousing Connaclions program was ~oncolved cver the summer months when media steries reported
on the trustranons of families staying i motet gverfiow arrangements. Many of tresa famifies had stayed
n these motels for several months and were beginning to despair in thetr search for housing. The media
cublicity prompted calls irom several landlords from olher communilies searching for lenants. It was clear
to hoste! staff that lor some families this might be the answer

Other facts about the Housing Conhattions program are listed as follows:

1. The program is entirely voluntary and families are under no pressure of inducement 10
participate.

2. Any community slat-up of rent allowances these families receive is the same whether they are
searching for housing locaily or afield.

2, Only chars in shellers are nvitad to pamicipate, hiose who are on general assistance and
already have housing are not included.

4. Rental vacancy rates in Toronto are now 0 7% and falling, and thrae-bedroom apartmenis which
many famiiies need are even more ditticult 1o find.



5 We estimate that Toranto now has about 70% of at of Ontario's homeless and growing. We
added 781 naw beds lo ous hustel system in 1987 alone. These do not include motel rooms.

8. Howsing Connections is siil considerad to be a pilot project and we: will be: dning an evaluation
and report after 6 months,

;. Every effort witl be made to connect lamilies to housing in as many communil:es as possible
across Southern Ontano 8nd not just 1o a few major centras.

8  We balisve that transporing pecple In our own directly operated van is the moas! cost-afficient
way to facilitale their housing search. Firstly, orly the adult heads of farmihes are included n
these nspaction visss. Secondly, all trips are same day relurns wiich avoids costly ovarnight
and children care arrangermants.

Sraf have been directed to advise you of any lamikies (hat may seftle in yout area. Wa will be following-up
wils [nese famifies at regular inlervals 10 try 10 assess how well they have setied and integrated n the
comrunily. We wilt aiso cantact your Depaniment with respact 10 any support you may have provided so
that this information can be inciuded in our avaluation repon.

More nlogrmation can be cbtained by conlacting the weiters below or Joe Brinkos, Manager of the
Gresnfis!d Family Centre (416-397-5628).

Yours sincerely,

Vvanl %@f’

Heathe! MacVicar John Jagt
General Manager, Director,
Cocial Services Division Hostel Serices Division
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