
REGIONAL MUNICIPALITY OF OTTAWA CARLETON MEMORANDUM

MUNICIPALITÉ RÉGIONALE D’OTTAWA CARLETON NOTE DE SERVICE

Our File/N/Réf.
Your File/V/Réf.

DATE 18 June 1996

TO/DEST. Members of Regional Council

FROM/EXP. Social Services Commissioner

SUBJECT/OBJET REQUEST FOR INFORMATION - SPECIAL ASSISTANCE
AND SUPPLEMENTARY AID

The Department has received a request from a member of Regional Council for the following
information:

"...from 1991 to 1995, the list of programs offered under both Special Assistance and
Supplementary Aid, their dollar expenditures (net and gross), and the number of cases
served by each program."

The Department has prepared the attached chart which, for each of the five years from 1991 to
1995, shows the gross amount spent and the number of grants for each major category of benefit.
The 1996 Revised Budget has been provided for comparison purposes.  The number of grants
does not reflect the number of cases served but the number of service units provided, for example,
for subsidised bus passes, a grant is one month's bus pass subsidy

During this five year period a number of program changes occurred:

(1) The introduction of the community start-up benefit in 1992/93 that resulted  in certain
benefits, for some clients, such as furniture , appliances, moving services and starter kits
being provided to clients as part of their mandatory GWA benefits.

(2) The introduction of special necessities benefit in 1992/93 that resulted in certain medically
related benefits such as diabetic supplies and medically related transportation being
provided to clients as part of their mandatory GWA benefits.

(3) The change in funding mechanism  for the Region's emergency family shelters in 1995
from Special Assistance to mandatory GWA.
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These three changes did not reduce the benefits being provided to clients but did result in a
reduction in net costs due to the higher rate of cost sharing provided under the GWA program.

From 1993 to 1996 the following program reductions or eliminations occurred:

(1) The elimination of the Christmas Supplement in 1993 as part of the Social Contract.

(2) The elimination of the bus pass subsidy and rural transportation allowance,  the reduction
in dental services from basic to emergency services for adults, the elimination of the
provision of dressers, tables and chairs, the elimination of the provision of and repairs to
used washers and dryers, the elimination of starter kits, and the reduction in the used of
professional movers as approved by Regional Council in the 1996 Budget.

(3) The elimination of cost sharing for prescription drugs in April, 1996 as announced by the
Provincial government.

 During the first half of the 1990's the number of social assistance cases more than doubled from
25,300 cases (GWA - 13,730/ FBA - 11,570 )in 1989 to 54,245 cases in 1995.  In 1989 the cost
of the Special Assistance/Supplementary Aid program was $12,610,000 gross/$4,341,000 net.

Approved by
Dick Stewart
Social Services Commissioner

cc: Members of  Management Committee




